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Safe Harbor Statement

This presentation contains ferward-looking statements, that invelve risks and uncertainties. Such forward-locking statements generally.
can be identified by the use of forward-locking terminology’ such as “may,™ “will;* “expect,” “intend,” “could,* “estimate,” “should}*
“anticipate,” or "believe; ™ or'the negative thereofi or varniations thereon or similar terminoelegy. Altheughi the: Company: believes that the
expectations reflected in such ferward-lecking statements willl prove: to be' correct, the Company: can: give ne assurance that such
expectations; will preve tor have been correct. The actual future performance: ofi the Company: could: differ: materially: fremf such
statements. Factors that could cause or contribute tor such differences include, but are not limited to: uncertainties regarding the
ability’ tor open! NEW. rent-to-ewn: stores; the Company's ability: ter acguire additional rent-te-ewn: steres, or custemer accounts, on
faverable’ terms; the' Company’s: ability’ to: successfully: add financial services locations) within' its; existing rent-te-own| steres; the
Company:s ability ter identify; and successfully: enter new lines: of business; effering products; and senvices that appeal 1o its custemer.
demographic; mcluding its financial services products; the Company’s ability tor enhance: ther perfermance: of acquired steres; the
Company:s: ability: ter control costs; the Company/s: ability: toridentify: andl successfully market products and senvices that appeall torits
customer demoegraphic; the Company's ability terenter into: new! and collect oniits rental purchase agreements; the: Company/s: ability;
tor enter inter new: and collect oni its short term| leans; the passage of legislation; adversely: affecting| the rent-te-ewni or financial
Services: industries; interest rates; econemic pressures, such as high'fuel and utility costs, affecting the dispesable inceme available
to the Company's targeted consumers; chiangesin the Company’'s stock price and the number of shares off commen stock that it may
or may. net repurchase; changes in estimates relating to self-insurance liabilities andl income tax and litigation| reserves; changes in
the Company/'s effective tax rate; the: Company'si ability tormaintain an| effective system of internal controls; changes in the number of
share-based compensation: grants, methods, used to value future share-based! payments: andl chhianges in estimated forfeiture: rates
with' respect tol share-based compensation; the resoelution of the Company’s, litigation; the court hearing| the Shafer/Jehnsen matter
could refuse tor approve the settlement or' could reguire’ changes tol the: settlement that are unacceptable tol the Company: or the
plaintiffis; andl the other risks detailed from time te) time' in the Company’s:. SEC reports, including but net limited to,, its annual repeort
on Formi 10-K for the year ended December 31, 2007, and its guarterly: report fox the guarters ended March 31, 2008f and! June 30,
2008 Youlare cautionedi net te place unduer reliance on these forward-loeking| statements, whichi speak only: as of the' date ofi this
press release. Except as reguired by law,, the: Company. is net obligated: tor publicly: releaser any: revisions to these! forward-locking
statements to reflect the events or circumstances after the date: of this) press release: or to reflect the: oceurience of unanticipated
events,
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Key Investment Rationale

Leading rent-to-ewmn operator i the U.S.
Proeven business model
EXperienced management team

Einancially selid
Streng| cashi flow: generation
Seund halance sheet anad streng| credit statistics

Continue execution In our core: rent-te-own bUSIness

Grewin eppotunity, adding financiallServices, Within our
existing stere locations



Leading RTO Operator in U.S.

[Largest rent-te-owni eperator in the U.S.
40% market share based on store count

National feetprnt ofi ever 3,000 company: eWned steres and ever
225 franchised steres

Briead selection off highr quality, brand-name: merchandise under,
flexible rental purchase agreements

Primarily/senves the “Uundenbanked” consumer

Generated $2.9 billion i LIV revenue: and $364.2 million: in LTV
adjusted EBITDA as of June: 30; 2008



Leading Player in Fragmented Marketplace

8,220 Stores @

4500
Rent-A-Center
4,000) ~ 3,308
40% Stores
n 35008 = 85278 41%
= 226
|-
2 SO0 3053
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4— 2,900) ¢
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o 2,000 =
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=
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O 1 1 i 1 A 1 i 1 49 1 43 |
Rent-A-Center:/.  Aaron Bestway ©) Buddy's Home'  Premier American Rent:Gne®
coloryme @ Rents (@ Furnishings ®)  Rentals (¢ Rentals/©
Market Share ! 40% 199% 104 1% < 104 < 104 < 19%
1) Basedion Asseciation off Progressive Rental Organization (APRO) estimates: in 2001 (ndustry: Survey: (basedion 2006 results) of 8,500 total ;
steres (prorforma for Rent-A-Center conselidation plan stere clesures) 7
2)  Company data as efiJune 30, 2008 { %}

3)  Company websiterestimates as of July 23, 2008 : .
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Rent-to-Own Is an Appealing Transaction...

No Doewn
Payment

Lifetime No Traditional
Reinstatement Credit Check

0 Davys St No Long Term
as Cash . Flexible - Obligation
Rental Agreements

Service ' ‘ 7 — 36 Months
Included Term to Ownership

Same Day Early
Delivery Purchase g
Options {Gb":?
.:i“'



..Serving the “Underbanked Working Family™...

75% Oft cUStemers; in the rent-te-ewn|industry: have househoeld Incemes
petween $15,000 and! $50,000 D

Approximately’ 45 million householdsiwitn neusenoeldincomes hetween
$15,000 and! $50,000 (?

Industiy/is senving only: 3.0rmillion of these households; )

1) America’s Researchl Group), Augusit 2004

2) U.S. €ensus Bureau - 2001 NG,

3) APRO 2007 Industry Survey: (based onl 2006 results) £ ?:.
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. \With Attractive Economics

Buy: Upfiront

Rent-Te-Own

Rent-1ro-Own

(Average Contract: Life)

letall Rental
B Monthly Revenue: Stream Revenues

I $900

P o0

o 2 4 6 8 10 12 14 16 18 20
Months

Glress
COGS Margin
$1450 50:.0%
$1450 75.0%
$1450 77.5%
5_.:’."""‘*,
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Proven Business Model

Key Brands and
Attractive Stores

Employee Training
Systems - w - and Development

Rent-A-Cenler.

Customer,
Relationship
;'fm:&'%
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Easily Accessible, Highly Visible Sites

NOVVarehouUses = Venaors SniprDIrecty to the Stores @
. =



High Quality, Brand-Name Merchandise

Furniture Electronics Appliances

34950 RENTal 34% of Rental 16% of Rental
Revenue Revenue Revenue

e -
i

4020

Computers
16%; off Rental
Revenue

D&LL

30%0

20%0

10% T T T T T

2002 2003 2004 2005 2006 2007

Q1'08 Q208

Electronics Furniture Appliances

Computers| glﬁb@ 3
-

Actuall datafor the twelve:moenths ended/June:30; 2008
110)



Experienced Management Team

SENIor management team IS the: moest expenenced i RIO inadustry.

CEQO Mark:Speese has, over' 29 years ol RT Ol expenence
President Mitch Fadel has over 25 years off RO experience
SENIeK eEXecutives average ever 15 years ol RT O experience

Attracting| the best persennellwithiindustrny-leading salan/ and Incentive
plans

1 1 3 '}-’n-n o7



Strategic Objectives

Enhance stere level eperations; revenue: and' profitalaility,
[EOCUS 6N oUlF cUustemers and thelr In-stere EXperience
Impreve eperationall efficiencies
Vaintai expense control

Growin eppontunity’ adding financiall Sernvices, Within our existing
store lecations

FecuSs on de-leverng of our balance sheet with potential
OPPOIURISIIC repurchases; of OuUrr COMMoNn Stock
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Rent-to-own - Strong New Store Economics

Start-up Ivestment o appreximately: $500,000 (3/451or Inventory)
Begin turming a moenthly: profit in approximately: nine moenthas
Cumulative: break even within; 18=24 months

Interall Rate off Return off approximately 50%;

Year 1 Year 2 Year 3 Year 4 Year 5

Revenues $425,0000 $6i75,000 $750,0000 $800,0001 $825,000
EBITDA @ ($50,000) $110,000 $140,000F $160,0001 $170,000
EBITDA Margin @ (2% 16% 19% 20% 21%

(1)) Befare marketiand carporate allocation andlincome tax:expense; terminal value: of; 6:5:x EBITDA N, Year: 5

13 r'}-’n-n o7 z



Financial Services — Business Rationale

Einanciall Senvices; Industry.
IHigh' growth — analyst estimate: of high single digit stere
QoW
Eragmented — similar te rent-te-own 25 years agoe
Custemer withint RAC's natienal foetprint

Attractive econemics

RAC'S Strengtihs
[Developing engeing and lasting relationships with
custemers

LLeveraging|our real estate
Operating cash flew: te; suppot growtn
LLegisiative expertise

14



Financial Services — Measured Approach Implementation

Product efferings — prmarly include deferred deposit and unsecured
loans, check cashing, meney. transiers and meney: orders; debit cards
and tax preparation

[Fecusing on states; that have enabling legisiation

Continue te fine-lune PrecEeSSES
Approval andicollection
Cashicontrolland cash management
Vieasure and manage |lesses

Build scale
Jlechnoelegy
Infrastructure
Vianagement
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Financial Services - Strong New Store Economics

Start-up mvestment o approximately: $100,000 — 50%) capex, 50%;lean funding
Begini turning a monthly, profit in approximately one: year
Cumulative break evenin appreximately 2.5 years

Internal Rate off Return off approximately: 55% *

Year 1 Year 2 Year 3 Year 4 Year 5

Revenues $75,000 $175,000 $225,000 $240,000 $245,000
EBITDA @) ($40,000) $40,000  $80,000°  $90,000  $95,000
EBITDA Margin @ (%) 23% 36% 38% 39%
(1)) Befare marketiand carporate allocation andlincome tax:expense; terminal value: of; 6:5:x EBITDA N, Year: 5 flﬂ"ﬂ"%"*—
L el ]
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Financiall Overview

1



Sales Growth

Combined Revenue (SMM)

$3,200
$3,000
$2,800
$1241610J0)
$2,400
$2,200
$2,000
$1,800
$1,600
$1,400
$1.,200
$1,000

$2. 3113 $2,339

B | Store Revenue
18

Franchise Revenue

$2. 434
$2.978 I I
2003 2004 2005 2006 2007, 2008P



Same Store Sales Growth

4.0%, = 3.6%%
- 2,34 2.99% 2.80%
= 3.0%%6 |- ‘ 2.7%% . Q
E = 2,36 2,33
@ 0o I 1.8%% < PN ¢
)
cié 1.4%% 1.0%6 1.029% 0.9%%
€p) 1.0C%, |-
: E
o)
5 0.0%% ] ] ] ] ] ] ] ] ] 1
GEJ Q1'06) 206 Q306 Q406 Q107 Q207 7 Q407 Q108 Q08
Cfg -1.00%6 |-

)
-2.00906 - -1.8%%6
B  Same Store Sales Growth # ofi Same Stores

19 Noaess



EBITDA and EBITDA Margin

(SMM)
$6001 =

$5001 =

$3888.3 ~$890.0

$400) $356.5
$327.2

$300

$200

$1.00

$O I I
20)0)5] 2006 20]0)/ 2008P.

B EBIMPA @ <> EBIMDA Margin %

(@) Excludes nen-recurfing|charges andlcredits

0]



Operating Cash Flow

(SMM)

$450
$400
$350
$300
$250

$200 =

<(50)
$100
$50
50)

$187.9

$240.4

$187.4

~ $38380.0

20)0)5]

20)0)6; 2007

21
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Schedule of Free Cash Flow
2008 Estimate ($MM)

EBITDA $390
Net Cash Interest ($60)
CapEx ($70)
Working Capital €10)
Taxes (€10))
Free Cash Flow. $260

OPERATING CASH FLOW

07210) ='¢

Free Cash Elow

$330

($70)

$260

Note: Potential uses off Free Cash Flow include acquisitions, reduction in outstanding indebtedness (includingl repurchases of outstanding
subordinated notes), commoen stock repurchases, litigation settlements and lease termination expenses related to the store consolidation

plan.

22



Current Capital Structure

% Off % Off

Jun 30 Book Jun 30 Book

(inmillions of dollars) 2008 Capital 20)0)/ Capital
Cash and Eguivalents $75.1 N/A $79.0 N/A
Senior Credit Eacllities 788.0 37.9% 933.0 42.3%
Subordinated Netes 2170.4 13.0% 300.0 13.6%
Totall Debi 1,058.4 50.9% 1,233.0 55.9%
Shareholder's Equity. 1,021.4 49.1% O72.4 44, 1%
Total Capitalization $2,079.81  100.0% $2,205.4  100.0%
Net Debt/lotal Capitalization A7.3% 52.3%

Conselidated/ Leverage Ratio) 2:81x (@2'08)
@Canselidated/Interest Coverage Ratio) 4.39x (@2'08)

23



Guidance (per July 28, 2008 press release)

QUARTERLY QO35 08P OS5 07A

Jjotal Revenue $700.0 - $715.0 MM $705.8 MM @
Adj. Diluted EPS $0.45 - $0.50 $0.33 @

ANNUAIL 2008P 2007A

Jiotal' Revenue $2.89 - $2.92 BN $2.902 BN @
Adj. Diluted EPS $2.20 - $2.30 @ $2.01 @349

1

2)

S)

4)

3)

Excludes the effects of a $2.9 million pre-tax restructuring expense ($0.03! per dilutedl earnings per share) ini the first guarter of 2008 as part of the December 3,
20017 anneunced restructuring plan.

Excludes the effects of $3.9 million; in franchise: royalty: income ($0.04 per diluted earnings: per share: in both the: thirdl guarter of 2007 and the twelve month
period ended December 31, 2007) in the third guarter of 2007 for the settlement agreement with five affiliated ColorTyme franchisees.

Excludes the effects of a $38.7 million pre-tax restructuring expense ($0.37 per diluted earnings: per share for the twelve month period ended December 31,
20017)in the fourth guarter of 20017 as parit of therDecember 3, 2007 anneunced store consolidation planiand other restructuring items.

Excludes the effects of a $51.3 million: pre-tax litigation expense ($0.48 per diluted earnings per share for the twelve month period ended! December 31, 2007) in
the first guarter off 20077 associated withi the settlement in the Perez maitter.

ﬂ'u-iu._-‘.:
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Excludes the effects of a $11.0 million pre-tax litigation expense ($0.10 per dilutedi earnings per share for the twelve month period ended December 31, 2007)iin
the fourth guarter of 2007 associated with the prospective settlement of the Shafer/Johnson matter.
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Key Investment Rationale

Leading rent-to-ewmn operator i the U.S.
Proeven business model
EXperienced management team

Einancially selid
Streng| cashi flow: generation
Seund halance sheet anad streng| credit statistics

Continue execution In our core: rent-te-own bUSIness

Grewin eppotunity, adding financiallServices, Within our
existing stere locations
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